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■■ Provider safeguards 
must be clearly defined 
in CMS prepay review 
process, says attorney 
Stephen Azia.  
See page 11.

■■ Product Spotlight: 
This month we feature scooters, like 
this Victory Sport Scooter from Pride 
Mobility, as well as ramps, vehicle lifts 
and accessories. See pages 26-27.

■

■■ Most HME providers track patient 
satisfaction levels. Are they seeing a decline 
or increase this year? See results on page 
31.

gearhead department

Bling your ride
New Berlin, Wis.-based Home Care Medical recently launched a cam-
paign that encourages their clients to personalize their walkers and 
rollators. See story on page 16.

people behind the prod-
uct: Clockwise, Scott Daigle, 
co-founder and CEO; Marissa 
Siebel, co-founder and vice 
president of marketing; and 
Josh George, director of public 
relations.

NEWS
■ Deadline looms in Nichole Medical 

case. PagE 3

Smart talk
■ This month, our columnists tackle 

strategies, emergencies. PagES 12-13

commENtary
■ HME providers 
that take the time to 
evaluate the reasons 
why their claims 
get denied have an 
opportunity to prevent 
future denials and 
improve efficiency, says 

billing expert Andrea Stark. PagE 11

dEpartmENtS
providers 
■ Apria reports earnings. PagE 15

■ LMI reels in big fish. PagE 17

mobility
■ Home Health Depot expands. PagE 19

■ Q&A: Weesie Walker. PagE 19

rX & specialty providers 
■ NHIA won’t give up. PagE 23

■ OIG rejects sleep proposal. PagE 24

vendors
■  Manufacturers dodge tax. PagE 28

■ Tired of ping pong? PagE 29
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By Liz BeauLieu, editor

WASHINGTON – With 80 co-sponsors 
in their back pockets and all-out 
lobbying efforts in december, 
industry stakeholders had direct 
aim at 100 co-sponsors for H.r. 
6490 before the end of the year.

“Here’s hoping we can gen-
erate the noise needed to bring 
other co-sponsors on board,” 
said Wayne Stanfield, president 
and cEo of NaImES. “Because 
it’s coming down to one simple 
thing: If we don’t have 100 or 
more, we’re done.”

When it comes to co-sponsors, 
it’s always the more the merrier, 
but stakeholders believe the bill’s 
sponsor, rep. tom price, r-Ga., 
needs at least 100 co-sponsors to 
move H.r. 6490 out of committee 
and attach it to a larger piece of 
legislation.

Stakeholders hope that the call-
in campaigns scheduled for dec. 
4 and 5 by the VGm Group and 
NaImES, respectively, will do 
two things: focus the industry’s 
attention on the task at hand and, 
using sheer numbers, cut through 

By Liz BeauLieu, editor

CHAMPAIGN, Ill. – only a mechani-
cal engineering student would 
see people using wheelchairs on 
a large university campus and 
think to himself: Why don’t 
those wheelchairs have gears?

“I’m kind of a gearhead, so my 
first thought was, ‘Why not take 
advantage of mechanics to make 
it easier to get around,’” said 
Scott daigle, co-founder and 
cEo of champaign, Ill.-based 
IntelliWheels. “I spent some 
late nights with a lot of ramen 
noodles and coffee, and I came 
up with a design that I thought 
would work for people.”

that design would become 
Easy push, which daigle, who 
graduated in 2011 from the Uni-
versity of Illinois with a master’s 
degree in mechanical engineer-
ing, will roll out locally in Janu-
ary and nationally in march.

Simply put, Easy push is a 
set of wheels that gives people 
using wheelchairs a 2:1 gear 

By eLizaBeth Deprey, associate editor

THE NatIoNal players in 
complex rehab have made a 
steady stream of acquisitions  

By theresa FLaherty, Managing editor

WASHINGTON – a report from the 
office of Inspector General 
(oIG) that shows beneficiaries 
are switching from mail order to 
retail to get their diabetes sup-
plies doesn’t surprise industry 
stakeholders.

“I think this proves more defin-
itively what we have long suspect-
ed,” said attorney Eric Zimmer-
man, a partner with mcdermott 
Will & Emery and counsel to the 
diabetes access to care coali-
tion. “We were anticipating this 
exact dynamic—beneficiaries 

MPP bill: 100 co-sponsors or bust

MPP See page 8

An easier push
New set of wheelchair wheels transforms 
every pound of force into two pounds of push

Retail vs. mail order: 
OIG validates concerns

ratio—for every pound of force 
they put on the hand rims, they 
get two pounds of push from the 
wheels.

PuSH See page 30

Complex rehab in 2012: A year of consolidation
ATG Rehab: Getting bigger, 
but staying small 
See page 19

Not everyone’s selling 
See page 19

of well-known providers like Glass 
Seating and mobility, care medical 
and chesapeake rehab—a devel-
opment that leaves stakeholders to 
speculate over the implications.

“the reality is, there is some 
consolidation going on,” said 
don clayback, executive director 
of Ncart. “you have companies 

COMPlex See page 21

OIG See page 24
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