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■■ Now is the time to 
review, prepare for face-
to-face rule, says Jamie 
Loper.  
See page 13.

NEWS
n	 Ready or not, providers chart new 

course under Round 2. page 3

n	 NewsPoll: Face-to-face rule will 
burden patients. page 6

n	 CMS education backfires page 10

Smart Talk
n	 This month, our columnists tackle 

audit preparation, subcontracting 
rules, outsourcing and valuations. 
pages 14-15

commentary
n	 While the home 
medical equipment 
industry gets mired 
in the latest crisis du 
jour, it is losing the 
value debate, says 
Michael Reinemer. 
It’s time for 
providers to gather 
hard data on cost 

savings to prove they are worth every 
penny. page 13

■	 Product Spotlight: 
This month we feature wheelchairs, 
as well as accessories like the AL500 
Universal Power Chair Lift from Harmar. 
See page 29.

■

■	 What has been the experience of non-
contract and contract suppliers in Round 2 
areas? See results on page 34.

departments
providers 
n	 Audits threaten access. page 17

n	 Binson’s marks 60 years. page 17

n	 Where do Humana’s new prices leave 
Apria? page 19

mobility
n	 NCART declares “CRT Week.” page 21

n	 Q&A: “Push Girl” Chelsie Hill. page 22

n	 Providers stand ground. page 23

RX & specialty Providers 
n	 M&A appetite for home infusion stays 

strong. page 25

n	 BioScrip acquires CarePoint. page 25

n	 Frugality prevents re-supply problems. 
page 26

vendors
n  Prodigy jockeys for position. page 30

n	 Invacare shutters billing business. 
page 30

n	 OmniSys puts tech spin on audit 
response. page 31

Delay efforts 
have not ended

pricing wars

Other shoe drops
Waiting in the wings?
With an auction date set for Aug. 6, speculation is 
rampant on potential buyer for The Scooter Store 

By Theresa Flaherty, Managing Editor

WASHINGTON – After the failure of 
an 11th hour attempt to delay 
the July 1 start date of Round 2 of 
competitive bidding, 
HME industry stake-
holders have set their 
sights on the coming 
weeks.

A federal judge 
on June 27 denied a 
request for a tempo-
rary restraining order (TRO) that 
would have prevented Kathleen 
Sebelius, secretary of the Depart-
ment of Health and Human Ser-
vices (DHHS), from implement-
ing Round 2. The TRO request 

was made by AAHomecare and 
Home MediService. The two par-
ties on June 19 also filed a law-
suit against Sebelius asking her to 
stop the expansion of the program 

due to “licensing  
irregularities.” 

“We need to keep 
working Congress,” 
said Cara Bachen-
heimer, senior vice 
president of gov-
ernment relations 

for Invacare. “We know this is a 
flawed program and we expect 
major problems.”

With the TRO out of the pic-
ture, the next best bet for relief is 

By Liz Beaulieu, Editor

In the wake of steep reimburse-
ment cuts by Medicare, there 
have been reports 

of private payers and 
Medicaid programs 
looking to slash pric-
ing. Now it looks like 
it’s officially happen-
ing and on a much 
bigger scale. 

Health insurance 
giant Humana on May 30 noti-
fied providers via a notice on its 

website that it will follow Medi-
care’s lead and, starting July 1, pay 
for DME and mail-order diabetes 
supplies in 91 cities using pricing 

from Round 2 for its Medicare 
Advantage (MA) plans. Huma-
na also notified members of 
those plans by mail. 

The notice on Humana’s 
website was down for some 
time but has been re-posted. 
Stakeholders had thought 
maybe Humana was having 

second thoughts.

By Elizabeth Deprey, Associate Editor

NEW BRAUNFELS, Texas – Stalking 
horse protection and breakup 
fees were two of the details final-
ized during a June 24 hearing for 
The Scooter Store’s Chapter 11 
auction. 

The fact that The Scooter Store 
requested a specific breakup fee—
2.5% of the purchase price plus 
$500,000—means the company 
is likely in negotiations with at 
least one potential buyer, says 
bankruptcy attorney Joe Marshall. 

“Sometimes, a buyer won’t 
agree to step into the stalking 
horse position until they know 
what protections will be approved 
by the court,” said Marshall, 
a partner in the Restructuring 
Group at Munsch Hardt in Dallas. 

As part of the hearing, U.S. 
Bankruptcy Judge Peter J. Walsh 
also set the auction date for Aug. 
6, with a closing by Aug. 13. 
Those dates are a couple of weeks 
later than The Scooter Store 
requested, but Marshall says that’s 

By Liz Beaulieu, Editor

LENEXA, Kan. – Mediware Informa-
tion Systems has nearly doubled 
its customer base in the HME, 
home infusion and home health 

markets by acquiring Plainview, 
N.Y.-based Fastrack Healthcare 
Systems.

Mediware now has 700 cus-
tomers, with the addition of 
Fastrack’s 300.

“We’ve had a strategy of being 
in the alternate care solutions 
business for four years now,” 
said Kelly Mann, president and 
CEO. “We like this space—we 

Philips offers Lifeline
Richard Overton, who, at 107, is the oldest recorded living U.S. 
veteran, was presented with the Philips Lifeline with AutoAlert 
service on June 5 in Austin, Texas. The service, which will help 
protect Overton as he continues to remain independent in his 
home, was provided free of charge for the rest of his life in 
appreciation for his service to the country. Overton served in the 
Army in the Pacific during World War II.
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Mediware makes homecare play

mediware see page 33

auction see page 23

delay see page 8

humana see page 19

Disqualifications 
set precedent
See story page 3

Contract suppliers 
speak out
See story page 8
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